
PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE)

June 1998
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PERFORMANCE MEASUREMENT TRACKING June 1998

Maintenance· Unbundled Network Elements (UNE) Oklahoma
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PERFORMANCE MEASUREMENT TRACKING June 1998

Maintenance - Unbundled Network Elements (UNE) Oklahoma
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PERFORMANCE MEASUREMENT TRACKING

Interim Number Portability (INP)

June 1998

Oklahoma
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PERFORMANCE MEASUREMENT TRACKING

Provisioning (POTS)

June 1998

St. Louis
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PERFORMANCE MEASUREMENT TRACKING

Provisioning (POTS-Like UNE COMBOS)

June 1998

St. Louis
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PERFORMANCE MEASUREMENT TRACKING June 1998

Provisioning (POTS) Sl Louis
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Feb-ll8

Mar-88

Apr-98

May-ll8
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May-ll6.:
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Jul-97
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12 Mo. Total
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PERFORMANCE MEASUREMENT TRACKING June 1998

Provisioning (POTS) St. Louis

Pwcent SWBT C....ed ••nd Due c.•• . Field Work

R-.ld1lllCe
A1ICLECs SWBT

~~
SO.O%

No. of ~MiMed % MiMed % MiMed 45.0%
Orders Due Dates Due Da"'s Due Dat8s

Jul-ll7 0 0 n/a 3.31%
40.0%

Aug-ll7 4 0 0.00% 3.25% 35.0%

Sep-ll7 2 1 50.00% 3.19% 30.0%

Oct·S7 0 0 n/a 3.18% 25.0% ······SWBT
Nov-ll7 1 0 0.00% 3.4Il'Il ~AIICLECs

Dec-ll7 3 1 33.33% 2.5ll'l.
20.0%

Jan·98 108 2 1.85% 2.43'11I 15.0%

Feb-ll8 349 3 0.88% 2.48% 10.0%
Mar-ll8 588 7 1.19% 3.18'11I 5.0%
Apr-ll8 517 6 1.16% 2.71'11I •................

Mey-ll8 352 2 0.57'16 2.71'1(, 0.0% ... ... ... ... ... ... ll! ~ ~
eo

11
eo

Jun-llI 32ll 8 1.82'16 2.91'1~ ~ "I Ol Ol Ol "I Ol "I
'" Q. 1'> ~ ~

c: -2 ~ ~ c:" " " .. II Q. .. ".., « CIl 0 Z .., u. ~ « ~
..,

2,253 28 1.24'" 2.8ft

Business
AIICLECs SWBT 14.0%

No. of ~Miued % MiMed % Miued
Orders DueDet8s Due Dates Due DIItes 12.0%

Jut·S7 1 0 0.00% 2.5ll'l.

Aug-ll7 1 a 0.00% 2.79%
10.0'16

Sep-ll7 a 0 n/a 2.12'16
6.0%

Oct-ll7 a a n1a 2.87'l6

1~~~EcslNov-ll7 1 a 0.00% 2.10% 6.0%
Dec-ll7 a a n/a 2.27'16

Jan-ll8 a a n/a 1.98'" 40%

Feb-ll8 2 0 0.00% 2.36'lft .... -....
2.0%

. ..... ............ ...... .' .
Mar-ll8 7 0 0.00% 1.93'1(, ' ..
Apr-ll8 13 a 0.00'1(, 1.81'1(,

May-ll8 20 2 10.00'16 2.15'16 0.0% ...
~ I

... ... ... ll! ll! ~
eo

~
eo

Jun-ll8 23 3 13.04'1(, 2.54'1(, ~
Ol Ol

l
Ol "I

1'> ~
~ ~ >.

"
c: J:l .. Q. c:.., " 0 .. " .. "« z .., u. :::E « :::E ..,

88 5 7.35'1(, 2.27'1'

Percent SWIT C.... MI••ed Due Dates . No Field Work

R_idence
AIiCLECs SWBT 0.1'16

No. of tlMiMed % Missed % Missed
Orders DueDates Due Dates DueDe"'s 0.1%

Jul-ll7 2 0 0.00'1(, 0.01'16

Aug-97 25 a 0.00% 0.02% 0.1%

Sep-97 . 2 a 0.00'1(, 0.02% 0.1'1(,
Oct·S7 • 13 a 0.00% 0.01%

1~~:ECsINov-ll7 : 19 a 0.00'1(, 0.02% 0.1%
Dec·97 19 0 0.00% 0.01%

Jan·Q8 330 a 0.00% 0.02% 0.0%

Feb-98 1,118 1 0.09% 0.02%

Mar-ll8 2,188 3 0.14% 0.02% 0.0% .. " .............-...........' ..... .. .. ..
Apr·98 2,520 a 0.00'16 0.02%

May-98 2,248 a 0.00% 0.01'11I
0.0% ... ... ... ... ... ...

~

~ ~ ~ 11
eo

Jun-ll8 3,331 2 0.06'llI 0.02% "I % "I Ol Ol

~
"I

:; Q. g ~ <: c:

" " .. .. Q. .. ".., « CIl z 0 .., u. :::E « :::E ..,
11,793 8 O.lJe'l(, 0.03

Business
AIiCLECs SWBT ., 1.2'1(, .

No. of tlMiued % Missed '16 MiMed .. ..., .
Orders Due Dates Due Dates Due Dates .. 1.0% ..

"
. ..

~
., "

Jul-ll7 5 a 0.00% 0.81'16 : . . ., .
Aug-97 25 0 0.00% 0.51% 0.8%

, , . . ., . . .
Sep-97 27 a 0.00'16 0.95'16

,
.' : ,

Oct·97 9 0.00% . . " ······SWBTa 1.19% 0.6%
. : .... . . . "Nov·S7 : 18 a 0.00% 0.51'1(, ',' ........ . ~AIICLECs

Dec-97 : 9 a 0.00% 0.53'1(,
.. ,

0.4% ..
Jan-ll8 7 a 0.00% 0.72% ..
Feb-98 57 a 0.00'16 0.36'16

Mar·98 295 a 0.00% 1.04'1(,
0.2'16

Apr.98 436 a 0.00% 0.54'"
May-ll8 564 2 0.35'16 1.20'16 0.0% ... ... ... ... ... ...

~ eo eo eo
~ ~Jun-ll8 443 a 0.00% 0.75" "I "I "I g Ol ] Ol

~ ~
~

01 Q. ;. i= ;, >. i=
" ell 0 .. "

.. Q. .. "« z .., u. ::; « ::; ..,
12 Mo. Total 1,895 2 0.11% 0.75'"

'.. . ..... .................. ..............
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PERFORMANCE MEASUREMENT TRACKING

Provisioning (POTS)

June 1998

SL L.ouis

~
Q.

<

,,-" ....

'- ', :

I§}

'""..,

,,
,

"..' '... ', ,..,
' .......

~'.", ,,.,, ,, ,

: '.
,,..,

,···

.... '"

.............
"..... .. .. '"'

"

....... '"
, .'.. ,

./0.0 ... - ...-_......_ ...- ...-t_......- ....~

t
~

4.0

2.0

6.0

8.0

10.0

12.0 -r----------------------,

20.0,..-------------------,

18.0

16.0

14.0

120

10.0

8.0

6.0

4.0

2.0

0.0 ~L_~_....-,e:::::::::::=___+~l_J

10% .,-----------:.---------,..
O.9~ : ~

, .
0.8% • ,. '.
0.7% , ', .
0,6% • ".
Q~ ,

0.4%

0.3%" ,

0.2% .. ..... "
, '

0.1% / "\. •
0.0% ... ..__...- ........._ ....- .......- ....-.

7.61

~~ 1,1..

10.70

6.43 ~

:~I
1:·:···11

5.84

5.72

5.82

6.14

7.60

6.50

8.38

9.50
8.61

8.92

8.75

12.19
..~

0.2a

0.00%

0.00%
0.00%
0.30% :<

0.00%

0.00%

0.98%

0.49%

0.32%

0.00%

0.56%

O.~

SWBT
Avg. No.
01 Daya

5.93

nla
n/a

nla

nla

nla

nta

nla

nla

n/a

nla

nta

1.00

1.00

nla
19.00

nla

nla

nta

1.00

1.00

1.87

10.25

nta

7.00

nla

nla

0.00%

nla

nta

nta

0.00%
0.00%
0.00%
0.00%

nta

O.OCM

Avg. No.
01 Daya

%Miaud
Oueo.le$

o nla 0.00% 1.6%

o nla 0.00% 1.4%

o nla 0.00% 1.2%

o nla 0.00% 1.0%
o nla 0.00%
o nta 1.82% 0.8%

o nta 0.00% 0.6%

o nta 0.00% 0.4%

o nla 0.00% 0.2%
o nla 0.00% ~
o nla 0.00% < 0.0% ..._t_-4_...- ...- __~t_....- ...- ...- ___.

00.00% 0.00% ~~1~~11~li
o 0.00% 0.11'!ll .., < u.

o O.OCM

o
o
o
o
o
o
o
o
o
o
o
o

P.-cent &WIT Mis'" Due Dates Due to Lack of Facilitiea > 90 Da •

RHldenee
A1ICLEC,.
_MIued
OUeOatH

o
o
o
o
o
o
o
o
o
o
o
1

o
o
1

o
o
o
2

2

3

4

o
:2

14

No. of
Ordera

No. of
Orders

Buain_
----..,All."..",CLECs~;===----....-.,SW=B."T=-n2.0% .,--------------------,

_ MiaNd % MiMed % Missed 1.8%
Due Dale$ Due Dates Due o.le$

JUI-97.,

Aug-97 ;;

Sep-97 t
Oel·97 ::

NO\I·97,:
Dee..Q7 ;.

Jan-98 ~

Feb-98 :
Mar-98 ':

Apr·98 ::
May-98 :
Jun-98 .

Jul-97 :

Aug-97 ;:

Sep·97 :.

Qet-97 :.
NO\I-97 :

Dee..Q7 :.
Jan-98

Feb-98 :

Mar·98
Apr·98

Mav·98 '.
Jun-Qll

JuI-lI7

Aug..Q7 ~

Sep-ll7

Qet-97 .
No\I-97 ,

Dee-lI7
Ja,..98
Feb-98 .

Mar-98

Ap'..Q8

May·98

Jun-98

Jul..e7

Aug..e7

&p-97 .
Qet-97

NCN-lI7

Dee-lI7
Jan-Qll

Feb-98
Mar-98

Apr-98 .'
May.98

JutHl8

12 Mo. Total ............. :: '"

12 ..... Total
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PERFORMANCE MEASUREMENT TRACKING June 1998

Provisioning (POTS) St. Louis

~
Perotnl TrOt.lble ReDoIU on N,T,C Ordenl wlthfn 10 days . Field Work

RMld.nce
AlfCLECs swaT 6.0%

No. of • Trouble % Trouble % Trouble

Orde.. R8llO/lS Reports R_ 5.0%

Jul·1l7 ; 0 0 nla 4.04'110 '.: .' ..,'. .
Aug-1l7 '. 4 0 0.00% 4.49'lIo 4.0%

. '. . ..
Sep-ll7 ::

....... . ......-.... .
2 0 0.00'lI0 3.89'lIo ·

'i '..... .........
~~~:ECsI

Oct-1l7 • 0 0 nla 4.03%
~ 3.0%

Nov·91 1 0 0.00'lI0 4.79'l1o
':

Dec-1l1 : 3 0 0.00'lI0 3.19'l1o
2.0%

Jan-98 : 108 5 4.63% 3.49'lIo ';

Feb-ll8 349 20 5.13% 3.31% ~
Mar-98 ; 588 25 4.25% 3.79'l1o

1.0%

Apr-ll8 517 26 5.03% 3.78'"'

May·98 352 12 3.41% 3.80110 0.0% ...
\

... S; ...
1 ~ ~ ~ 8 oo oo

Jun·98 329 19 5.78'"' 4.21% ~ Ol

~ ~
~<I. g '":; c:

~
.. Q. c:

ell .. ::0-, « z -, ~ « ~ -,
12 Mo. Total 2253 107 4.75'lIo 3.8Ofl

BUslness

""CLECs SW8T 5.0%

~No. of iiITroubie % Trouble % Trouble 45%
Orde.. Reports Repor1B ReDOrts

4.0%
Jul-97 1 0 0.00'1I> 3.0ll'lI0

AUIl·91 1 0 0.00% 2.6M!> ' 3.5%

Sep-1l7 0 0 n/a 2.90% 3.0% ............. ... .' . -.'.Oct·1l7. 0 0 nla 2.19'"'
. .

2.5%
. , · .

~=C$l~
.... . .

Nov-97: 1 0 0.00% 3.00'lI0 .- ...........
2.0% ... "

Dec-91 . 0 0 n/a 2.25%

Jan·1l6 0 0 nla 2.00'1I> 1.5%

Febo98 2 0 0.00'1I> 2.34'14> 1.0%

Mar·98 7 0 0.00% 231%
0.5%

Apr-ll8 13 0 0.00% 2.92% J
May·98 20 1 5.00'1I> 2.71% 0.0%

~
... ... ... ... ....

~ ~ ~
co co oo

Jun-ll8 23 1 4.35% 3.25% %. 1 ~
~ 1

Ol Ol ~11 '" >.
~ c: .. Q. c:

-, .i z .!!
.,

2i « i :>

12 Mo. Tolal 88 2 2.94% 2.e4%
u. -,

Pwcent Trouble FleDorts on N,T,C Orders wIhin 10 davs . No Field Work

Resldence

"If CLECs SWBT 25.0%

~No. of III Trouble % Trouble % Trouble

Orde.. Reports Reports RetlCll15

Ju1-97 2 0 1.95%
20.0%

0.00%

AU9·97 ': 25 6 24.00% 2.13%

Sep.1l7.: 2 0 0.00% 1.97% 15.0%

Oct-97 , 13 0 0.00% 1.79'l1o

1~:'~~CsINov·97 19 0 0.00% 2.09%

Dec.1l7.: 19 2 10.53% 1.33%
10.0%

Jan.1l8 i 330 23 6.97% 1.49% j
Febo98 1,118 62 556% 1.31% 5.0% b----Mar·96 2,166 111 5.12% 1.68'lIo

Apr-ll8 . 2,520 115 4.56% 1.60% •....•..•.........••..••....•...
MaV-98 . 2.246 79 3.51% 1.88% 0.0% ... ... Si ... ... ... oo

~
8 i co '"Jun·98 3,331 99 2.1l7% 1.12% ~ ~ t ~

~ ~ ~ ~

'" Q.

~
c: .:. >- c:

:> ell to to to :>-, « 0 z -, u. :;; « :;; -,
12 Mo. Tolal 11,793 ~7 4.21'14> 1.73%

Buslness rAlfCLECs SWBT 2.0%::
No. of • Trouble % Trouble % Trouble

I 1.6% .
Orde.. Repol15 Reports Repol15

. .." .'..
1.6% "" .. "" .. " ·Jul-97 5 0 0.00'1I> 1.90'16 "- ." .. "" ............-

Aug-97 .- 25 1.71% 1.4% . ,." .. .0 0.00% ........ ..
Sep-ll7 :; 27 0 0.00% 1.67% 1.2%

Oct·1l7 :. 9 0 0.00% 1.64%
1.0%

~=EC$I:Nov·1l7.: 18 0 0.00% 1.75%

Dec-97 j 9 0 0.00% 1.34%
0.8%

Jan-98 ~ 1 0 0.00% 143% ~ 0.6'14>

~Feb-96 :~ 57 0 0.00'1I> 154% ~ 0.4%::

Mar·98 :: 295 2 0.68% 1.53%

II
0.2%

Apr.ge :: 436 1 0.23% 1.58%

May-ll8 : 564 2 0.35% 1.34% .: 0.0%

Jun-98 :: ~~
.... ... 1 ... .... ...

~ III III '" III oo
443 2 0.45% 1.57% ~ ~ g Ol

~
~ ~

....1:S.9~.J
:; 01 ~ <: .D .:. ~ 0::
-, :> "l .. "

to Q.

:1 ::0

12 Mo. Tollli ': 1,695 7 0.37% « z -, u. ::; « ...,
.... ...... . ,.
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PERFORMANCE MEASUREMENT TRACKING June 1998

St.louis

,......SWBT I
_AIICLECs

i...,

5.0'll.

20.0%

25.0%

30.0% .,------------------..,

Trouble

0.0CI'lI

3.42%

3.34%

2.89%

2.65% ~ 15.0%
2.37'll.

1.95% * 10.0%
2.46'll. -:
1.90'10

2.59%

2.35% '

2.53%

3.29%

SWBT
Trouble

Report Rate

O.~

25.9~

18.18'll.

0.00%

O.CO'll.

18.18'll.

13.92'll.

7.68'll.

8.70%

5.91%

4.13%

4.77%

Trouble
Report Rate

o 0.00% 1.81% ~ 16.0%

o O.CO'll. 1.64'11I :~ 14.0%

o 0.00% 1.57'11I 12.0%

1 1.27% 1.48% 10.0%
o 0.00'l' 1.28%
1 1.06% 1.17'!f1 8.0%

2 2.15% 1.37% 6.0%

1 0.92% 1.16% 4.0%

7 4.17% 1.54'!f1 2.0'!fI
16 6.33% 1.43%
24 12.18'16 1.45'!f1 0.0% "'-'\;;.,-..,:;...._;::oe...,c:;._+-_-__-_+-_--l

45 19.48% 1.8ft .. , ~ i 1 ~ i ~ I ~ iiI ~
nla 6.93'11I 0.00%. \

nJa 5.77%

o
7

2

o
o
2

44

125

268

289

241

314

ReHllIIlce

1# Trouble
Re

AIiClECs

nla

28

52

65

79

91

94

93

109
168

192

197

231

nla

2
27

11

11

12

11

318

1,828

3,079

4,890

5,831

6,577

No. of
Orders

Number
of Lines

BuaI_
-----A':":I~IClE~::CS==;....---,--,SW=::::BT=--ft20.0'll. .,------------------"':1..

"Trouble Trouble Trouble 18.0%
Reports Report Rate Report Rate

Jul-87

Aug-87 ..

Sep-97 ':

Oct-87 <

N0v-97 ::
Dec-87
Jan-88
Feb-98

Mar-ll8 '.

Apr-88 :
May-88

Jun-86

JUI-87.:
Aug-87 :

Sep-97 ~
Oct-97
N0v-97

Dec-97

Jan-98
Feb-98

Mer-ll8

Apr-ll8
Mey-ll8 .

Jun-88

12 Mo. Total
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"","-~-

PERFORMANCE MEASUREMENT TRACKING June 1888

St. Louis

MlsHdR

Residence
AIlCLECs SWBT ~: 35.0%

No. of tI MIssed % Missed % Missed
Orders Commit's Commit's Commit's 30.0%

Jul-97 0 0 nla 5.~

Aug.97 . 7 0 0.00% 4.89% 25.0%
':

Sep.97 . 3 1 33.33% 4.47% ~

20.0%
I''''''SWBT IOct·97 0 0 nfa 3.94%

NCN-97 0 0 nla 4.11% 15.0% --+-All CLECs

Dec·97 3 0 0.00% 3.80%

Jan-98 51 1 1.96% 6.08% 10.0%

Feb-ll8 128 2 1.56% 5.28%

Ma,-98 278 12 4.32% 7.34% 5.0%

Apr-98 310 10 3.23% 5.54%

May-98 273 8 2.93% 5.66%
0.0%

.... .... .... .... .... .... ll) a> a> a> a> '"JUIHl8 338 18 4.73% 8.44'110 "1 ~
0> 0> 0> 0)

~
0)

~ t 0>
0- 11 ~ ~

.:. C:'5 c:: .. Q.::J Q) .. Il .. -'l'"') < Ul 0 Z '"') u. ~ < ~
1,391 50 3.58'llt 5.81'110

B..I_
ADCLECs SWBT SO.O%

No. of tlMissed % Missed % Misaed 45.0%
Ord_ Commit's Commit's Commit's ,

7.84'110
40.0%

Jul-ll7 0 0 nfa

Aug-ll7 0 0 nfa 6.88'110 35.0%

Sep.97 . 0 0 nfa 6.29'110 30.0%

Qct·97 ; 2 0 0.00'1Io 6.75'110 25.0% I~=:ecslNCN-97., 0 0 nfa 5.61'110

DllC-97 :: 3 1 33.33% 6.81%
20.0%

Jan-98 . 2 0 0.00'1Io 7.15'110 15.0%

Feb-ll8 2 1 SO.OO'110 7.46'lIo 10.0%
Ma,-98 7 2 28.57% 8.82%

5.0%
Apr-98 15 3 20.00'1Io 8.81'110

May-9ll 22 0 0.00% 8.80% 0.0%

!Ii .... .... .... .... .... '" ~ ~ ~ a> '"JUIHl8 40 6 15.00% 11.95'" "I "l. 0>

~ 1 "1 0> "1-5 DO 1'; c:: ~
.:. .:. :l- e:

'"') ::J <ll 0 .. ..
~ .. ::J

12 Mo. TotIII 93 13 13.96'" 7.94'110 < z '"') u. :::I! :::I! '"')

Missed R ir CornrnItments (-/0
.:."

R.ldence
:~AIlCLECs SWBT 16.0%

No. of tlMissed % Missed % Missed :~ 14.0%
Orders Commit's Commit's Commit's

~·IJul-ll7 : 0 0 nla 2.ll8'lIo 12.0%
AUIl-ll7 :: 0 0 nfa 4.08'110

Sep.97 ~ 0 0 nla 2.31%

,11

10.0%

Qct-97 :; 0 0 nla 2.11% 8.0%
• _•• - 'SWBT

I NCN-97 ~: 1 0 0.00% 1.94'110

I
--+-All CLECs

DllC-97 ~ 0 0 nfa 2.84'110 6.0% .........
Jan-98 : 3 0 0.00'1Io 5.80'11o

4.0%
.

Feb-98 ::
, .

I 15 0 0.00'1Io 5.08% . .., ..
Ma,·98 .~ 48 4 8.33% 6.40% 2.0% .... -........ ..

I
Ap'·98 ;, 48 1 2.08% 6.18% :!

May-98 :i 44 1 2.27% 5.57'l1o 0.0%
:t .... .... .... .... .... ....

~ ~
a> :g ~

a>
14.55'110 ~ "1 0> 0> 0>

1
0> 0>Jun-98 55 8 8.ll2'lIo .( DO I>. 1'; ~ ~ .:. :>. C:

::J <ll .. Il Q. .. ::J
3.93'll"~:

'"') < 0 z '"') u. :::I! < :::I! '"')

214 14 6.54'110

Business

:1
AIlCLECs SWBT 40.0%

No. of " Missed % Missed % Missed
Orders Commit's Commit's Commit's

.~: 35.0%

~ Jul-97 ;; 0 0 nla 3.54%
.~

30.0%::

~~ Aug.97.: 0 0 nfa 4.77% ~;

~ Sep-97 ~: 0 0 nfa 2.34%
:: 25.0%

~
Ocl·97 :~ 0 0 nla 2.99% :~~ 20.0% \~~~:ECs\Nov·97 ;: 0 0 nfa 2.95%

~II~ Dec·97 :: 0 0 nfa 3.40% 15.0%, Jan-98.: 0 0 nfa 7.21%
..

':~ ..
Feb-98 ::

1

10.0% .
1 0 0.00% 4.30% .- .... 11I::

Ma'-98 :; ." ..
~ 0 0 nla 9.27% 5.0% .. .,... .....

• _ ........... _ ...... Ill

I
Ap,.98 : 6 0 0.00% 8.27% 1

May-98 :; 3 0 0.00% 12.83% 0.0%
.~ .... .... .... .... .... .... '" '" a> '" a> '"Jun·98 13 5 38.46% 10.83% ~ "1 "1 0) 0> 0> '1: ~ ~ ~ ~ t 0>

'5 '" I>.
~ ~ C:

5.1~·j:
::J Jl .!l .. Q) .. Q. (1\ ::J'"') < z '"') u. ~ < ~ '"')

t 12 Mo. Total i...... 23 5 21.74%.. ............. ......•...... ..... ....
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PERFORMANCE MEASUREMENT TRACKING June 1998

Maintenance (POTS) St. Louis

to Cleat Duration 0Trouble IeMce · DIa h

RHldence
AIlCLECa SWBT i 25.0

?
No. of Receipt to Receipt to ".

Orders Clnr(Hrs.) Clear (Hrs.)

J~7 0 n/a 17.60
20.0

I:' _.. " "
Aug-S7 0 n/a 16.36 t. -... 0.. .... .. .
Sep-97 . 0 nla 15.61 15.0 ..........0

Oel-S7 0 nla 15.00 ~ • •••• 'SWBT

Nov-97 0 nla 15.04 -+-AIICLEC,

Dec-ll7 0 nla 15.02
10.0

Jan-96 0 nla 16.71

Feb-96 4 9.05 16.69 5.0

""ar-96 17 21.46 23.21

Apr-96 14 17.29 17.10

May-96 7 20.01 18.45 0.0

~
.... .... .... .... .... CD ~ 8 8 8 CD

Jun-8ll 21 14.18 21.03 ~ '" '" i ~
~ ~

! g ~
"c "c >.:l Ol co

" Q. co
:l " j "l..., « c ..., 2: '"83 17.18 17.•1

Business
AIlCLECa SWBT 60.0

No. of R_iptto Receipt to
Ordars Clear (Hrs.) Clear (Hrs. SO.O

Jul-ll7. 0 nla 16.17

AU9-ll7 0 nla 14.23 40.0
Sep-97 0 nla 16.75 ...,
Oel-ll7 0 nla 25.83

,
\0 ... 0-SWBT I30.0 , ,

Nov-97 ; 0 nla 19.91
0

.,. . -+-AIICLEC~

Dec-97 0 nla 38.08
20.0 0

0 ','
0

..
Jan-ll8 0 nla 19.87 ..... ... .' .
Feb-96 0 nla 22.«1

""ar-96 1 SO.35 19.55
10.0

Apr-96 2 14.58 17.83

May.96 1 2.«1 18.25 0.0
....

~ I
.... In I ~ ~ ~ ~ i 31Jun-ll8 1 1.90 22.ee ~

~.~ :; ~ co "c co

" " " Q. "..., 2: « :l

12 Mo. lollli 5 18.76 20.58 • '" z .., u. :i ..,

to Clut Duration 0Trouble R ServIce No Dis ch
0';"

~.-ldence

~AIICLECa SWBT 12.0

No. of R_ptto Receipt to

·1
Orders Clear (Hrs.) Clear (Hrs. 10.0

Jul-ll7 : 0 nla 2.88

Aug·97 .. 0 nla 2.04
~~ 8.0

SepoS7.: 0 nla 210 ~

Oel·97 ; 0 nla 1.02 i 6.0
-00.. 'SWBT

Nov-97 1 0.20 0.59 -+-AIICLEC.

Dec-97 0 nla 2.05
:;

! 4.0
0

Jan-96 0 nla 4.67 :
0

Feb-96 1 3.15 4.93
~

..
2.0 .. ... .. .. .... 0

Mar-96 . 3 6.41 10.10 .· .
.;

'0 ..
Apr·sa 2 0.02 5.34

~
'"

May-ll8. 2 2.30 4.61
0.0

....
~ In .... .... ....

~ ~ III III III ~Jun-ll8 5 6.65 5.47 j ~
~

~ 1~
Q. 8 co '" "c >. co.., III " " " ~ to :l

14 4.311 2.51
.; « z c .., u.. :IE 2: ..,

Buaines.
:-:"
::

AIICLEC, SWBT

'1

7.0

No. of Receipt to R_iptto

Orders Clear (Hrs) Clear (Hrs.) 6.0 ..
0

.. ........ ' ... · :
Jul·97 ; 0 nla 1.56

;. · ,

Ii
5.0 . , ·Aug·97 ; 0 n/a 2.32 . . , .. .:

Sapo97 . 0 nla 6.05 .
:: 4.0

,
"

Oel-97., 0 nla 1.72 :: ., . ••••• ·SWBT. .
Nov-97 .

:1

. 0 . -+-AIiCLECs0 nla 0.48 3.0
, , ,· . ,

Dec-ll7· 0 nla 2.03 : · : "w

Jan·98 0 nla 4.13 2.0 .. .
~

.. . ..
1\

Feb-96 0 nla 2.28 , ..
1.0

,, ,
Mar·98 0 nla 6.33 .
Apr·98 i 0 nla 434 ':

May·S6 . 1 1.55 6.13
0.0

.... .... S; S; .... ....
~ 8 CD III t CD

Jun-96 : 0 nla 6.12 .~; "I % '" ~ '" "I
:; Q. t; :> co .Q "c "c co

'. :~ :l
<X

0
~

to .f .. c. .. :l--, « 0 z .., 2: <I; ::E ...,
12 Mo. Total 1.55 2.77 .~::. ...... .. .......... .. • •••••••=:
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PERFORMANCE MEASUREMENT TRACKING

Maintenance (POTS)

June 1998

St. Louis

\••••• ·SWBT I
_AIICLECs

h

..., .. ,, ,, ,. ,. ". .
.: r-'-'-'-'-'-'-SW=B::::T"---'

• _AIlCLECs
" Ill· ....

.- .

' ..

3!
<::
to..,

,..

Out of SwvIce • No Dis ch

• Out of Service •

,,..,

~
to..,

..' ,
,,.,.

,

..................

.... '1

.. -'''''",

0.0 ..._...-_- - .....-I-~.--~
2.0

4.0

6.0

80

O.O ..-4-+--<_¥-+__-+--ol_--I--_I__--I

10.0

12.0

14.0,------------------...,

0.0 ... - -+-__--I--_~

5.0

10.0

20.0

25.0,------------------....,

15.0

20.0

10.0

40.0

30.0

40.0

0.0 ...._--+--'--4;.......__--+-+--+-_+_~

20.0

10.0

30.0

50.0

60.0

6O.0,-------------:.r--------,

80.0.,....-------------------,

::: 70.0

1I.45

13.70

10.82 ~
11.07 i
12.22 .~

::: '1
S.80 .~

::: :i
8.18

5.72

13.54

..;::'.j

10.08 ~

11.94 i:

::~ ·1
6.76 .~

1~: ~

1~:: l
9.42 ::

11.08 ~
~~

14.111

15.44

14.64

14.56

12.33
13.41

12.S4

17.02

13.41

16.44

13.66

15.45

17.21

SWBT :~
Receiptto .::

Clear (Hrs. .;

R=r:to ':.1:'..:Clear (Hrs.)

SWBT
Receipt to

Clear (Hrs.)

2.45

nla

n/a

nla

~a

n/a

nla

n/a

n/a

n/a

1.17

nla

6.32

S.83

n/a

n/a

nla

nla

n/a

n/a

n/a

3.55

20.83

1.35

6.91

9.08

17.83

n/a

13.84

71.47

n/a

n/a

11.76

16.14

14.41

18.45

16.43

17.52

1S.28

to Clur DuratIon· Trouble

Residence

Business

to Clear Dumion • Trouble Re

Receipt to
Clnr(Hrs.)

Receipt to
Clnr(Hrs.)

Business

4

o
o
o
o
o
o
o
o
o
3

o
1

39

AIICLECs

88 13.98

AIICLECa

AIlCLECs

o
7

3

o
o
3

51

124

261

296

266

317

1,328

No. of

Orders

No. of

Orders

No. of

Orders

SWBT
No. of R~ptto Receipt to

r-_O...rde=ra~+-C_I-= ...(H...rs......) +_C_I.;......r-'(...H':"ra-:.)~~ 50.0
o ~ 1a66

o ~a 12111

o nla 12.80

2 5.S9 11.40

o n/a 11.09

3 S.32 13.46

2 13.73 14.83

2 58.73 13.90 ,

6 16.71 14.90

13 16.42 13.17

21 3.59 14.53

39 16.78 16.08

Jul-97 i
Aug·S7 :

sep.S7.j

Oct·1I7 ~

Nov-97 :

Dec·S7 ~

Jan·1I8 :

Feb-98 i
Mar·S8 ;

Apr·S8 .

May·1I8 :
Jun.Q8 .

Jul-97

AuS-S7 :

Sep.S7

Oct·1I7 ;

Nov-97 :

Dec-97 :
Jan-98

Feb-98

Mar-98

Apr-98 •

May-98

Jun-98

Ju1-97 :

Aug-97

Sep.S7

Oct-97.

Nov-97

Dec-S7

Jan-98

Feb-S8

Mar-98

Apr-98

May.98

Jun-91

12 Mo. Total

::... 1~.Mo. Total

Jul-97 i
Aug·S7 :

Sep.S7 :!
Oct·S7 :

Nov-97

Dee-S7

Jan-S8 :

Feb-S8 ::
Mar.Q8 .;

Apr.S8 .

May.Q8 '.

.' Jun·98
:;.'
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PERFORMANCE MEASUREMENT TRACKING June 1998

st. Louis

I- -.. --StNBT !
--+--All CLECa

,- - - - - -StNBT I
--+--AII CLEC.

co

'%
"...,

" 'It

50.0% ,.---------.....------___.

45.0"

40.0%

35.0'l'

30.0%

25.0'l'

20.0'l'

15.0"

10.0"

5.0%

0.0'l' ......- __-_-+-+_-+-...._+_-+__-l

5.0"

4.0%

3.0"

2.0'l'

1.0%

0.0" ..._~...- ...._-...._--+--_-+---+-~

6.0"

9O.0'l'

80.0'l'

70.0%

60.0"

50.0%

40.0%

3O.0'l'

20.0'l'

10.0'l'

0.0'l' ..-_-.......- ..._-_-+--+___---'_~

100.0" ,----......~-_~...--<~---..".___.

90.0%

80.0"

70.0"

60.0%

50.0%

40.0'l'

30.0'l'

20.0'l'

10.0"

0.0'l' .......- ....-+-...._-_-+--+___-+__~

89.00'll0
69.75%
90,19%

:::: 'I
87.49'l'

89.58"
89,12%

90.97'l'
68,86'l'

68.03%

StNBT
%005

<24 Hours

PelWntRepeat Re •

Percent Out of Service Len than 24 Hours %

nla
nla
nJa

0.00%

nla
0.00%

50.00%

0.00%

0.00'l'

30.77'l'

13.64%

11.43%

nla
100.00%

100.00"
100.00%

83.33"

93.33"
100,00%

78.92'11

nJa

nJa

nJa

100.00%

% Repeat
Repol1&

nla
nla

100.00'"'

93.18'"'
94.64,",

89.73"

94.14"
95.22"
81.oe16

nla 92,92%

100.00% 92.30%

0.00% 95.00%

96.97%

94.82%

94.92%

65,46%

95.12%

91.28'"' ..
"

94.80% ~:

93.5K

88.47'fl

"005
<24 Hours

o
o
o
o
o
o
1

o
o
4

3
4

12 14.83%

68 5.~

Busine55

o
o
o
2

o
3

2
1

5
14

21

30

Business

Residence

o
6

o
o
o
3

41

106

201

241

219

214

1,031 90.3ftl

'Repeat
Reports

AIICLEea

ARCLECs
'005

<24 Hours

82

o
o
o
1

o
1

2

1

7

13

22
35

89

o
o
o
2

o
3

2

1

6

15

21

39

o
6

2

o
o
3

44

112

224
256

230

2tl4

1,179

1,141

# Trouble
Reports

'Trouble
Reports

'Trouble
R8IlO11&

ReUlence
r-----:A~t1-::C~LE=Ca:===---.,.~StN=BT=--{,€,1 100.0% .,--4>------_!lr-----------,

'00$ '14.005 %005
<24 Hours <24 Hours <24 Hours

Ju~97 :,
Aug-97 ;.

s;:.:~ ~
Nov.97 :i
Dec-97.:

Jan-98 ~
Feb-98·;

Mar·98 :;

Apr·98 i
May-911 '

Jun-98

Jul-97

Aug-97.:
Sep-97

Oct·97 ;:

Nov-97 :

Dec·97 :
Jan-96 ,
Feb-98 .

Mar·96 ;

Apr-98 :.
May-98

Jun-ll8

12 Mo. Tolal '

12Mo,

l.lIm!lml_'!RT~~~u~b~leJj~:~~~:e~:~~~ol~%~R~:~~P~:~tj_%i~~R!ep~B~~a~1j:[.;~.l,:1 ::: '

~ Jul-97 0 nJa 8.25"; 7.0'l'
~ ~
) Aug·97 ' 7 0 0.00% 7.71% ;,

. Sep-97 ~ 2 0 000% 7.70'l' .~

1i Ocl-97 :, 0 0 nla 7.68% ~
~ Nov·97 ' 0 0 nla 8.40'l'
;; Dec-97; 2 0 0.00% 7.53%

Jan-98. 42 2 4.76% 7.15%

Feb-98 117 9 7.69% 6.66%

Mar-98 ;, 243 15 6.17'14. 7 39%

Apr-98 257 15 5.84" 7.25"
May-98 ; 22ll 6 2.65% 6.84%

Jun-98 283 21 7.42% 8.19%

Ju1-97 .
Aug-97 .

5ep-g7.
Oct-97 '.

Nov-97 .

Dec-97

Jan-98 '.
Feb-98 .

Mar·98.
Apr-98 '

May-98

Jun·ll8
~¢i.!



PERFORMANCE MEASUREMENT TRACKING June 1998

St. Louis

Aver lnata,....on Interval Da •
VGPl

A1ICLECs SWBT 6.0

No. of Me8nNo. Mean No. '::
Orders ofOa of Days .' 5.0

40

3.0 1~~~:Ecsl
~

Jan-98 0 nla 2.0
Feb-98 3 2.33

Mar-98 2 5.00

Apr-98 5 4.40
1.0

May-98 16 5.19

Jun-98 22 3.05 0.0

Jan-98 Feb-98 Mar-98 Apr·98 May.98 Jun-98
48 3.94

ISON
A1tCLECs SWaT 5.0

No. of MeenNo. MasnNo. ~ 4.5
Orders of Days ofDa :~

~~ 4.0

I
3.5

30

I~~~csl2.5

2.0
Jan-98 0 n/a

Feb-98 1 5.00 1.5

Mar-98 0 nla :~ 1.0
Apr·98 0 nla :; 0.5
May.98 0 nla

~
Jun-98 0 nla .~

0.0

~ Jan·98 Feb-98 Mar-98 Apr-98 May.98 Jun-98
5.00

.,
DOS JA1tCLECs SWBT 3.0

No. of Mean No. MasnNo. j
Orders of Days ofDa

I

2.5

2.0

1.5 ······SWaT
.--.-All CLECs

Jan·98 ~ 0 nla 1.0
~

Feb-98l 0 nla
Mar-98 ~ 0 nla

0.5
Apr-98 ~ 0 nla
MllY-98 ~ 0 nla

~: 0.0Jun-98 1 3.00

':ill Jan-98 Feb·98 Mar-98 Apr-98 May-98 Jun-98
3.00

. ~: .
001

;~A1ICLECs SWBT 1.0

No. of Mean No. MaanNo.

\1\

0.9
Orders ofOays ofOays

0.8

,~ 0.7

1~
0.6

~~l
0.5 I······SWST I
0.4

~AIICLECs

Jan..98 ~
.::

0 nla .::
.:

Feb-98 .: a nla ~
0.3

Mar-98 .. 0 nla
~~

0.2
Apr-98 . 0 nla

l :~~ 0.1
May-98 0 nla

Jun-98 ~ 0
':: 0.0nla :;....: Jan-98 Feb-98 Mar-98 Apr-98 May-98 Jun-98

12 Mo. Total: 0 nla ::'

:'.. .. ::-.. .....} ...
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PERFORMANCE MEASUREMENT TRACKING June 1998

81. Louis

1·· ....SW8T I
---.- All CLECs

Jun·98

Jun·ll8

May·98Apr-98

Within 20 Da •

•

Mar·98Feb-ll8

lnatallatlon If'lterval

~.

I 3~

20%

~ 1~::;
:.~ 0%.;
~ Jan·98
~:

.~.

100%SWBT
~~% Install
if: 90%

in 20Da "

II
80%

70%

~~ 60%

{~ 50%
~~
~ 40'"'

~~ 30%

I 20%

10%

.,
0%:::

" Jan·98
···~~t

SWBT §: 1.0

Mean No. ~:
0.9

ofDaya .:
~ 0.8

§ 0.7
':

~
0.8

0.5
'.
~ 0.4

nl.
f. 0.3nla

nla '.: 0.2
nla

~
0.1

nla

nil 0.0

Jan·98 Feb-98 Mlr-98
nil

Percent IMtallatlona C

?
SWBT ! 100%

%In.1I % Install
~~ 9~

in 20 Days in 20 Days

~~ 80%

I
70%

60%

" 50%<

40%

No. of

"'~~ Orders

Jan-ll8 0 0 nI.
Feb·ll8 ~ 3 3 100.~

Mar·ll8 ' 2 2 lOO.~

Apr-ll8 , 5 5 100.~

May-ll8 18 18 100.~

Jun-llll . 22 21 Il5.K

48 47 97."

ISON
AIICLECs

No. of .lnstJolI %In.1I
Orders in 20 Days in 20 Days

Jan-98 ~

Feb-98 ~
Mar·ll8

Apr-ll8 ~

May.ll8 '

Jun-98

Jan.98 a 0 nla

Feb-98, 1 1 100.0%
Mar-ll8 . a a nla

Apr·ll8 . 0 a nla

May·ll8 : 0 a nla

Jun-98 a a nla

12 Mo. Total • 100.~



PERFORMANCE MEASUREMENT TRACKING June 1998

st. Louis

Percent Installations C Ieted Within 20 Da s

DOS
AlICLECA SWBT ~ 100%

No. of # Install % Install % Install 90%
Orders in 20 Days in 20 Days in 20 Days

80%

*
70%

*
60%

~
50% 1~:V~:Ecsl
40%

Jan-98 a a nla
Feb-98 a a nla 1 30%

Mar-98 a a nla 20%
Apr-98 a a nla 10%
May-98 a a nla

Jun-88 1 1 100.0% 0%
Jan-98 Feb-98 Mar-98 Apr-98 May-98 Jun-98

100.0%

OS1
All CLECs SWBT ,. 100%

No. of # Install % Install % Install 90%
Orders in 20 Days in 20 Days in 20 Days

~ 80%

70%
<

:~ 60%

50% 1~:V:Ecsl
40%

Jan-98 a a nla ~
.: 30%Feb-98 a a nla

Mar-98 : a a nla

11

20%

Apr-98 a a nla 10%
May-98 " a a nla

~:

Jun-ii a a nia ::; 0%
.:; Jan-98 Feb-B8 Mar-98 Apr-98 May-98 Jun-B8

a a nJa
.<

0S3 ~r
AlICLECs sweT

I
100%

No. of • Install % Install % Install BO%
Orders in 20 Days in 20 Days in 20 Days

:: 80%

~ ~~ 70%
~

~ ~~
60%

I ~j~ 50% 1~:V~~csl
:' ::: 40%

:: Jan-98 ~ a a nla :::

~
:::

Feb-98 ~: a a nla
:.: 30%

:: Mar-98 ~ a a nla

II
20%::

~ Apr-98 " a a nla 10%
~ May-B8.: a a nla ~jJun-98 a a nla 0%

.i~~ Jan-98 Feb-98 Mar-B8 Apr-B8 May-B8 Jun-98
12 Mo. T a a nla .. ~~...... ..... .....
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PERFORMANCE MEASUREMENT TRACKING June 1998

Stlouis

- -. - - -SWBT
-+-AIiClECs

Jun-98

Jun-98

J~n-98

Jun-98

"

May-98

May-98

May-98

May-98

.. "'.. .,

'., .
." ......., ., ., ., .

.

..

Apr-B8

Apr-98

Apr-98

Apr-98

: ..., ., ., .

Mar-98

. ,
'.'

Mar-98

Mar-98

Mar-98

·····

...
··.
··

Feb-98

...

Feb-98

Feb-98

Feb-B8

...., ...: .
···..

.....
·····..

0% ....--...---_--...---_--...
Jan-98

10%

... ,. ..... "'''' ..
..... ..... .. ..

0% ...---...-_•..;.'"""'IIF---...--- ---..

Jan-98

1%

1% ·..
1%

.·.
1%

1%
'.

..
0% ...
0%

1%

1%

0% ....--...--.....--.......-.--.....---.
Jan-98

2%

1%

•: 2%

Percent SWIIT CauMd Mined Due Datu

~ 3%

.... :::.

0.3%1':

.

:1 :: , ...
~

0.3% ~:

0.7% ": 0%

0.0% ~

0.2%:~ 0%

0.5% ~

0.3% ~:

SWBT 1% -r-----.--------------..,
% Missed
D~e Dates ~: 1%

SWBT
% Missed
D~eDates

0 nla

0 nla

0 nle

0 nla

a nla

0 0.0%

0 0.0%

0 nla

0 0.0%

0 nla

0 nla

0 nla

0 nla

0 0.0%

VGPL

051
AlIClECs

## Missed % Missed
Due Datas Due Datas

ISON
AlICLECs
t# Missed % Missed
D~e Dates Due Dates

AlIClECs
t# Mined % Missed
D~e Dates Due Dates

No. of
Orders

No. of
Orders

No. of
Orders

Jan-98 4 0 0.0% 0.0%

Feb-98 28 0 0.0% 2.2%

Mar-98 22 0 0.0% 0.3%

Apr-98 23 0 0.0% 1.3%

May-9B 54 0 0.0% 0.1%

J~-98 50 0 0.0% 0.4%

181 0 0.0% 0.7%

Jan-98 :: 0 0 nla

Feb-98 ;; 0 0 nla

Mar-98 ~ 0 0 nla

Apr-98 ~ 0 0 nla

May-98 l a a nla

Jun-98 ;~ 0 0 nla
0" .~

12 Mo. Total ~ 0 0 nla
'.. . .......:-.. ...... .. - .. ....
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PERFORMANCE MEASUREMENT TRACKING June 1998

St. Louis

Jun-S8May-98Apr-S8

,C 0nMn within 30 de

Percent SWIIT CauMd Missed Due Datu

SWBT 100%

% Missed 9O'lll
Due Dates &

80%

,~ 70%

~ 60%
y,

i 50%
~

40%
0.0%

nla ,[ 30%

0.0% " 20%

0.0%

0.0%
10%

0.0% 0%

Jan-Q8 Feb-98 Mar-98
0.0%

Percent Trouble

0 n/a

0 nla

0 nla

0 nla

0 nla

0 nla

0 nJa

VGPL

0S3

II Trouble % Trouble

Reports Re

AIICLECs

All eu:c.

o
o
o
o
o
o

No. of
Orders

No. of II Missed % Mined
Orders Due Dates Due Dates

I
~
~,

Jan.Q8 $

Feb-98 ~
Mar-98

"'pr-S8 ~
May-Q8

Jun-98

Jan-98 4 0 0.0%

Feb-98 . 2 0 0.0%

Mar-S8 0 0 nla

Apr-Q8 0 0 nJa

May-98 0 0 nla

JlIJIo98 0 0 nla

8 0 0.0%

ISDN

AIICLECs

No.ot • Trouble % Trouble

Orders Reports Reports

1.1% "'
1.1% .)

1.1%~
2.0% ~-,
2.5% :::

1.1% ;.. '"":

1.4% ~

Jan-Q8 ' 0 0 nla

~:::i
1 0 0.0%

0 0 nla

Apr-98 ~ 0 0 nla

May-98 0 0 nla

JlIJIo98 0 0 nJe

12 Mo. Total 0 0.0% 4.4%



PERFORMANCE MEASUREMENT TRACKING June 1988

Sl Loul.

•rta on N.T C Orders within 30

Feb-96 Mar-98 Apr-98 MIV-96 Jun-96

100.0% ..,..------------------.

90.0%

80.0%

70.0%

0.15%

0.20%

0.25%

0.30% ..,..----------------...,

Percent Trouble

SWBT
% Trouble

Re rts

SWBT
% Trouble
Reports

% Trouble
Reports

OSl

DDS

• Trouble
Reports

# Trouble % Trouble
Reports Reports

AlICLECs

AlICLECs

No. of
Orders

No. of
Orders ..····....

o 0 nle 0.3% 0.10% ~ .' •••••••••
o 0 ~ o.~ .' .
o 0 nla 0.1% 0.05% •
o 0 nla 0.0% •

o 0 nla 0.1% • •
o 0 nla 0.1% O.OO"' ...---.--_I---~'-IJ_·--...--......

1fI.-iiliillE---$B--!Dl-==iiP--SiliII Jan-98o 0 n1II 0.1%

100.0% y----------------..,
90.0%

80.0%

70.0%

60.0%

Jun-98

Jun-98

May-S8

May-98

Apr-S8

Apr-96

Mar-S8

Mar-96

Feb-S8

Feb-96

50.0%

40.0%

30.0%

20.0%

10.0%

0.0% ...---.--_.....-_.....---4~--4

Jan-S8

40.0%

30.0%

20.0%

10.0%

0.0% ...--...--...---4_-_.....__•
Jan-98

60.0%
.:::::,
"
:~ 50.0%

00% ;:
nla

0.0% ~~
0.0% ~

0.0% :~
0.0%....~
0.0% :~

,......:.: ..

n1II
0.0%

0.0% ~
0.0% ~
0.0% l

0.0%

nla

nla

nla

nla

nIa

nIa

nil

nla

nil
nla

nla

nla

nIa

o

o
o
o
o
o
o

o
o
o
o
o
o

o

o
o
o
o
o
o

o

o
o
o
o
o
o

No. of
Orders

~.
Jan-98
Feb-96 .,.

Mlr-96 l

Apr-98 :

Mly-S8

Jun-96

Jan-96

Feb-96

Mar-96

Apr-96

May-98

Jun-96

.,71 _ Nn ~B



PERFORMANCE MEASUREMENT TRACKING June 1998

Sl Louis

Percent MI.... Due Datu Due to Lack of Facilitle.
VGPL

AlICLECs SWBT 0.30%
No. of # Missed % MiAed % Missed
Orders DueDel8s Due Dates Due Dates

0.25% .
,.,-. ,.

: -.
0.20% · ..~ .

\ . ,
~

. '.,

1~::Ecsl
0.15% · ...

Jan-98 5 0 0.00% 0.00%
. ..

010%
Feb-98 28 0 0.00% 0.11% · ".
Mar-98 22 0 0.00% 0.25%

I'. ,0.05% , ,Apr-98 23 0 0.00% 0.19% ,
May-98 54 0 0.00% 0.00% .. '.

I
I ,

JuIl-98 50 0 0.00% 0.00% 0.00%

Jan-98 Feb-98 Mar-98 Apr-98 May-98 Jun-98182 0 0.00% 0.11%

ISDN
AIICLECs SWBT .~ 0.50%

No. of • Missed % Missed % Missed 0.45%
"Orders Due Dates Due Detas Due Dates :: "...: 0.40% ' '

.~ , ., ,

.... 0.35% · ,
;:'0:. ·.::;

0.30% ·.,
t ·

1~::Ecsl
.~ 0.25% : .
.~

,
: .

0.20% .,
Jan-98 0 0 nla 0.0% ,

0.5% ", 0.15%
, ·Fab-98 2 0 0.0% , ·, :Mar-98 0 0 nla 0.0% ': 0.10% , .. ,

Apr-98 0 0 n/a 0.0% .
0.05%May-98 0 0 nla 0.0% "
0.00% ~

,
Jun-88 0 0 ilia 0.0%

Jan-98 Feb-98 Mar-98 Apr-98 May-98 Jun-982 0 0.0% 0.1%

,.
ODS
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AlICLECs SWBT 100.00%
No. of • Missed % Missed % Missed 90.00%Orders Due Dates Due Dates Due Dates

I80.00%

70.00%

60.00%
:::

~~
50.00%

I~:::csl
0.0% :1

40.00%
Jan-98 0 0 nla
Feb-98 0 0 n/e 0.0% ~: 30.00%

Mar-98 0 0 nJa 0.0% :~ 20.00%
Apr-98 : 0 0 nla 0.0% " 10.00%May-98 . 0 0 nla 0.0% ~!
Jun-98 1 0 0.0%

:::.i~
0.00%

Jan·98 Feb-98 Mar-98 Apr-98 May-98 Jun-980 0.0%

DS1
~~AlIC Cs SWBT 100.00%

No. of • MiMed % Missed % Missed

I90.00%Orders Due Dates Due Oates Due Dales
80.00%

70.00%

60.00%'.

II 50.00%

1~=:Ecsl
::

40.00%
Jan-98 0 0 nla 0.0% J
Feb-98 : 0 0 n/a 0.0% !® 30.00%

Mar-98 :. 0 0 nla 0.0% ,~ 20.00%
Apr-98 ~ 0 0 nle 0.0% :~:

10.00%
MaY-S8 ;. 0 0 nla

:~!
Jun-98 . 0 0 n/a 0.00%

12 Mo. T~I..;..
Jan-98 Feb-98 Mar-98 Apr-98 May-98 Jun·980 0 nla
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s
----....,.~~F:;:.;.,----,.__.",.,,=--f!~swar :~
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12 Mo. Total

'.

Jan-98 0 0 nJa 0.0'll0
~:

Feb-98 0 0 nla nJe

Mar-98 0 0 nia 0.0'll0

"pr-98 ; 0 0 nla 0.0'll0

May-98 0 0 nla 0.0"

JlI/loQ8 0 0 nla O.~

12 Mo. Tolal 0 0 nla 0.0'lll
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Aver OIl • Due to Lack of Facillti••

swaT 1.0
Avg. No. 0.9
ofDeys

0.8

0.7

0.8

1~~:Ecsl0.5

0.4
Jan-98 0 nla nla
Feb-98 0 nla nla 0.3

Mar-98 0 nla nla 0.2
Apr-98 0 nla n/a 0.1
May-98 0 nla nla

Jun-98 0 nla nla 0.0
Jan-98 Feb-98 Mar-98 Apr-98 May-98 Jun-98

0 nla nIa

OSIA1ICLECs swaT
.~

1.0

# MiMed Avo. No. AVO. No. ~ 0.9
Due Dates of Days ofDeys

:~
0.8

:~ 0.7

J 0.6

1~::~:Ecsl1~ 0.5
.:;

0.4
Jan-98 0 nla nla ~
Feb-98 . a nla nla 0.3

Mar-98 0 nla nla 0.2

Apr-98 a nla nla :~ 0.1}:
May-98 0 nla nla

Jun-98 0 nla nla , 0.0
Jan-98 Feb-98 Mar-98 Apr-98 May-98 Jun-98

0 nla

DS3 \:
All CLECs swaT :~ 10

# Missed AVO. No. AVO. No. 1~
0.9.:::

DueDeles ofDeys ofDeys

1
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0.7

::: 0.8

:;~ 0.5 1~::~:Ecsl:::
nla .:~

0.4
Jan-98 a nla

Feb-S8 0 nla nla :l 0.3

Mar-S8 a nla nla :~ 0.2:::
Apr-S8 0 nla nla ~~~ 0.1
May-98 : 0 nla nla .;
Jun·98 0 nla nla .:: 0.0

.......~~ Jan-98 Feb-98 Mar-98 Apr-98 May-98 Jun-98
12 Mo. Total 0 nla nla.. ...:-::
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